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Business applications are being reimagined at their core



Identity, security, management, and compliance

Global cloud infrastructure & services

3rd-party dataDataverseMicrosoft Graph

Productivity & collaboration

PowerPoint TeamsOutlookExcelWord

Seamless integration with Microsoft 365

A unified suite of 

leading CRM and ERP 

applications 

#1 low-code platform 

for app development, 

automation & BI

AI Copilot in every product

Run on Azure OpenAI Service, AI 

app dev, and enterprise cloud 

infrastructure

Built-in security, compliance, 

privacy and Responsible AI 

approach
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Microsoft Copilot for Business Users

Copilot for Microsoft 365

Microsoft Copilot Studio

Microsoft Copilot for Service Microsoft Copilot for Sales Microsoft Copilot for Finance



Retrieval Augmented Generation (RAG)

A technique for enhancing the accuracy and reliability of 

generative AI models by grounding them with facts 

retrieved from only authoritative data sources.



Microsoft Copilot for Microsoft 365

Your everyday AI companionassistant at work

Natural Language

Large Language 

Models (LLMs)

Commercial data 

protection

Web 

grounding

The

Internet

Microsoft Graph 

grounding
Microsoft 365 

Apps

Enterprise-grade 

data protection
Copilot

Studio



Microsoft Copilot for Finance

Your everyday AI assistant at workfor finance professionals 

Natural Language

Large Language 

Models (LLMs)

Commercial data 

protection

Web 

grounding

The

Internet

Microsoft Graph 

grounding

Microsoft 365 

Apps

Enterprise-grade 

data protection

Copilot

Studio

ERP and Financial 

Systems
Microsoft Dynamics 365 Finance

Finance-specific actions, insight, 

and recommendations 



Microsoft Copilot 

for Finance

Wayne Wilson



The role of Finance is complex and evolving

Deliver insight 

and drive 

collaboration
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Impact Cost

Focus on 

strategy and cost 

reduction levers

80%

face challenges to take 

on more strategic work 

beyond the operational 

portions of their roles

https://info.microsoft.com/ww-landing-future-of-finance-report.html?lcid=en-us


Accelerate impact

Deliver new insight and reduce 

the time it takes to compile 

and analyze data

Microsoft Copilot for Finance

Copilot for Finance is experienced in Microsoft 365 and connects to your financial systems

Reduce cost

Drive efficiency by applying AI 

to optimize manual, labor-

intensive processes

Accelerate business impact and reduce cost with a copilot in the flow of work.



Situation: Solution: Impact:

Microsoft

Customer:

 Microsoft

Industry:

 Software

Country:

 United States

Products and services:

 Microsoft Copilot for Finance

“Based on pilot usage, the data reconciliation capabilities in Microsoft Copilot for Finance 

saves an average of 20 minutes/account, or a 22% costs savings in average handling time. 

It’s a huge timesaver for an organization as complex as Microsoft.”

— Anita Mehra, Corporate Vice President, Global Treasury & Financial Services 

At Microsoft, there are teams 

spending, on average, 1-2 hours 

per week reconciling data, 

across hundreds of accounts in a 

month.

A group from the Treasury and 

Financial Planning and Analysis 

teams at Microsoft piloted 

Copilot for Finance to automate 

and simplify the data 

reconciliation process and 

improve productivity.

• Reconciliation helps reduce manual 

plotting of invoices and saves an average 

of 20 mins/account

• 1-2 hours spent reconciling data is now 

done in 10 minutes



Dynamics 365 

Customer Service
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Copilot delivers material wins for Microsoft Support

Serve more customers 

with the help of Copilot

In one business, Copilot 

increased number of cases and 

chats managed by support 

agents by 9%-12%

KEY TAKEAWAY

Several businesses observed 

Copilot to decrease AHT for 

agents handling chat cases by 

12% - 16%

Serve customers faster 

with the help of Copilot

KEY TAKEAWAY

Across all groups, Copilot 

decreased the need for expert 

help to resolve a case by 13% 

Jr. agents become Super agents 

with the help of Copilot

KEY TAKEAWAY



Microsoft Copilot 
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Explore GenAI with Microsoft Copilot Studio

Trial at

https://www.microsoft.com/e

n-us/copilot/microsoft-

copilot-studio

Just point at your web 

site, and you have a 

useful bot.

https://www.microsoft.com/en-us/copilot/microsoft-copilot-studio
https://www.microsoft.com/en-us/copilot/microsoft-copilot-studio
https://www.microsoft.com/en-us/copilot/microsoft-copilot-studio


Explore GenAI with Microsoft Copilot Studio

Copilot Studio 

immediately provides a 

useful Bot able to answer 

questions from the web 

site content and show 

citations. 



Explore GenAI with Microsoft Copilot Studio

Copilot Studio can even 

handle compound 

questions, providing 

multi-part answers. 



Explore GenAI with Microsoft Copilot Studio

You can still script 

specific high-value chat 

topics (Custom topics) or 

register additional 

documents or actions 

with Copilot (Actions). 



Explore GenAI with Microsoft Copilot Studio

Easily give Copilot access 

to more unstructured 

data such as 

authoritative web sites, 

SharePoint repositories 

or individual files, or even 

structured data (e.g. 

Dataverse).



Explore GenAI with Microsoft Copilot Studio

Access advanced settings 

to shape Copilot 

behavior and orchestrate 

actions.



Explore GenAI with Microsoft Copilot Studio

Generative AI powers 

more natural user 

interaction. 



Explore GenAI with Microsoft Copilot Studio

Generative AI powers 

more natural user 

interaction. 



Explore GenAI with Microsoft Copilot Studio

Generative AI powers 

more natural user 

interaction. 



Explore GenAI with Microsoft Copilot Studio

Generative AI powers 

more natural user 

interaction. 



Explore GenAI with Microsoft Copilot Studio

Generative AI powers 

more natural user 

interaction. 



Explore GenAI with Microsoft Copilot Studio

Generative AI powers 

more natural user 

interaction. 
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